
Brother HL-L2370DW Printer - Toner and Drum Replacement 

How to replace the toner cartridge: 
1. The printer should be on. The display should read “Ready”. 
2. Open the front cover. The display will read “Cover is Open. Close the Front Cover”. 
3. Pull on the large center tab to remove the toner-cartridge-drum-unit from the printer. 
4. Push down the green lock lever tab and remove the toner cartridge from the drum unit. 
5. Unpack the new toner cartridge (TN-760). Place the old toner cartridge in the now empty bag that 

the new toner cartridge came in. 
6. Insert the new TN-760 toner cartridge into the drum unit. Push down unƟl you hear it lock into 

place. 
7. Replace the combinaƟon toner-cartridge-drum-unit back into the printer. 
8. Placing the fingers of each hand on either side of the open cover, use the thumbs of each hand to 

firmly push both sides of the toner-cartridge-drum unit securely into place. 
9. Close the front cover. AŌer about 10 seconds the display will read “Ready”. 

How to perform the toner reset:  
Once the new toner is installed, you must reset the toner counter:  

1. Make sure the machine is on. The display should read “Ready”. 
2. Open the front cover. The display will read “Cover is Open. Close the Front Cover”. 
3. Press Back and Go buƩons, then quickly press Back buƩon again  

a. You should see “TNR-STR” in the display.  
4. Press the Up buƩon unƟl you see TNR-HC in the display.  

(TNR-HC is the code for the newly installed TN-760 High-Capacity toner cartridge.) 
5. Press OK to make your selecƟon. 
6. Display should show “down-arrow Reset – up-arrow Exit”. 

a. Press the Down buƩon to accept your selecƟon and reset the toner counter. 
7. The display will show “Accepted”  
8. Close front cover. AŌer about 10 seconds the display will read “Ready”. 

===================================================================================== 
How to replace the drum unit: 

1. The printer should be on. The display should read “Ready”. 
2. Open the front cover. The display will read “Cover is Open. Close the Front Cover”. 
3. Pull on the large center tab to remove the toner-cartridge-drum-unit from the printer. 
4. Push down the green lock lever tab and remove the old toner cartridge from the drum unit. 
5. Unpack the new DR-730 drum unit. 
6. Click the old toner cartridge into the new drum unit unƟl you hear it lock into place. 
7. Replace the combinaƟon toner-cartridge-drum-unit back into the printer. 
8. Placing the fingers of each hand on either side of the open cover, use the thumbs of each hand to 

firmly push both sides of the toner-cartridge-drum unit securely into place. 
9. Close the front cover. The display will read “Ready”. 

How to perform the drum reset: 
Once the new drum is installed, you must reset the drum counter:  

1. The printer should be on.  
2. Close up the front cover if it is open. The display should read “Ready”. 
3. Press down the OK buƩon and the up-arrow buƩon at the same Ɵme. The display will read Drum. 
4. Press the OK buƩon to select “Drum”.  
5. The display will read “Reset Drum?” then change to “down-arrow Reset – up-arrow Exit”. 
6. Select the down-arrow buƩon to reset the drum counter.  
7. The display will read “Ready”. 


