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This presentation will be posted on the Oregon TaxAide website.  Under the District tab go 
to Lane County D09 & 10

A video version will be posted as well as a PDF version of the slides and their notes 
(Snotes).

If you want to review the presentation or demo, watch the videos or view the PDF version.



In this training presentation, you will learn about the new and additional TaxAide Online 
training and what  courses are required.

You will see how to access the training and some navigation tips.

You will need to let your District Coordinator know that you have completed the online 
training



AARP requires volunteers to complete several training courses which are only available 
online.

After logging into the AARP volunteer portal, you will access the Learning Management 
System or LMS.



Courses are assigned to you based on your TaxAide role or roles listed in the volunteer 
portal. If you are assigned courses for a role you no longer hold, contact your district 
coordinator so your roles in the portal can be updated.

All volunteers, including Client Facilitators, must take 3 courses:
• The Security Essentials and Technology & Security courses will take you about 15-20 

minutes each to complete
• Policy and Procedures - Module 1 takes about 15-20 minutes to complete; Module 2 is a 

26 minute video

In the past, the Policy and Procedures presentation was required to be done in person.  
This year, it is still required but is an online course.

Local and Shift coordinators have a special course called “Local Coordinator Training “ 
which they are required to complete. There are additional courses, but these apply to 
people in special roles.

In each of the courses, you will be asked to do one or more knowledge checks or take a 
quiz.



To access the volunteer portal, go to volunteers.aarp.org

You can no longer access the portal using Internet Explorer as a browser.

Google Chrome is the recommended browser but others will work too.



To access the LMS course, you must log in to the AARP volunteer portal.

Once in the portal, click on the Training tab.



In the Training  tab, you are presented with your dashboard.

From here, you can navigate to courses assigned to you that you need to do, are overdue
or have been completed.

You may start and stop a course anytime you want.  It’s very easy to stop and come back 
later to work on or complete the course.



Above your name is another control panel with tabs.

• CONTENT LIBRARY – lists all the courses available in the online training

• If a course is not assigned to you, go to the Content Library and locate the 
course.

• The Policy and Procedures course may not be assigned to you, but is available in 
the Content Library for you to complete.

• ACHIEVEMENTS – lists the courses you have completed

• HOME – returns you to your dashboard



There are navigation tip sheets you can download to help you troubleshoot any issues you 
may experience accessing the online course in LMS

To view or download these tip sheets, log into the volunteer portal and select the Libraries 
tab. Then select the Learning Management System (LMS)  folder.

There you will see the tip sheets.
• Accessing the Learning Content
• Clearing a web browser cache and
• Troubleshooting basic LMS access issues

These tip sheets are now on the Oregon TaxAide website on the Volunteers > TaxAide/NTTC  
Documents page under Videos & Tips



Another navigation tip is to be aware that there are multiple vertical scroll bars on the right 
side of your screen.

There can be as many as 4 vertical scroll bars and can be confusing.

My tip is if you find yourself with a blank page, look at the vertical scroll bars and see if one 
will allow you to scroll up or down to view the intended display.



When does this online training need to be completed?

The online training is required for your TY 2020 certification.  
Complete the online training by January 10, 2021

When you have completed all your online training, send an email to the email address 
listed above.  This email will be used for both districts 9 & 10.



Are there any questions before I do a demo?


